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Jack 

guofei.zhu@growattt.com 

Growatt provides 10 years warranty for single phase inverters and 5 years 

warranty for three phase inverters in Holland and Belgium, which is 

calculated from the shipping date from Growattwarehouse in Europe.

RMA form

Warranty&RMA
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1. Q:The inverter can't start up, no display on the screen, all DC and AC switch 

are ON.

A: Check if the PV+ and PV- are switched.

B: Measure the PV voltage, make sure it reaches startup voltage（80V for-S, 

100V for MTL-S）

FAQ
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2. No AC connection

Meaning: inverter detects no AC voltage from the AC side.

a) Check if the AC switch is off or blackout

b) Measure the AC voltage on the AC connector with a multimeter.

c) If there is 230V on the AC side, replace the inverter.
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3. AC V outrange

Meaning: Grid voltage exceeds the AC voltage range(VDE0126:185V-264V） of 

inverter

a) check the Vac on the inverter screen.

b) check if the L and N were switched.

c) Measure the actual AC voltage. 

d) make sure the AC cable size is the same as the user manual.

e) Upgrade the inverter firmware. 
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4. pv iso low

Meaning: Inverter detects DC insulataion impedance is less than 50kΩ，it 

will give "PV iso low", the possible cause including DC cables sheath is 

broken, DC module current leakage and DC side short circuit.

a) meausre the DC module insulation resistance with a multi meter.

b) upgrade inverter firmware.

.
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5. Error 111(For MTL-S only)

Meaning: the voltage between N and PE is more than 50V.

solution: 1.check the wiring(PE wire and L and N wire)

2. Check if ground cable well connected
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6.Q: Customer has programmed the wrong country settings.

How can I change it?

A: You can use shinecountry to reset it.

shinecountry download link:  

https://mega.nz/#!owFHQJQb!2J2115qz8Ha6FJSxI73lSsjbix52WIG9rObh-

lIyV10
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OSS remote upgrade inverter firmware:



12www.ginverter.com － © Growatt － powering tomorrow

中文版：内容页

THANKS FOR 

YOUR TIME 

OSS Set inverter:
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